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New Report Finds Millions in Los Angeles County Fae Language Barriers
Release Coincides with Los Angeles County’s Expaisi of Healthcare Interpreters

LOS ANGELES, CA — A new report released today ley Alsian Pacific American Legal Center (APALC)
found that over 2.5 million residents throughous l&ngeles County face language barriers that nayejelize
their access to critical services. According toréyeort,L.A. Soeaks: Language Diversity and English
Proficiency by Los Angeles County Service Planning Area, a majority of Los Angeles County residents spgak
language other than English at home, while roughly in three are limited English proficient, or ekpnce
some difficulty communicating in English..A. Speaks features information on the number of foreign-hdine
number of languages spoken, and the rates of tinkiteglish proficiency (LEP) by Service Planning Are
(SPA), geographic regions created by the Counbetter target the delivery of social and healtle carvices
to County residents. SPA 3 in the San Gabrielayak home to the County’s largest number of LER s,
while SPA 4 in metro Los Angeles has the highest od LEPs among SPAs. A copy of th& Speaks report
can be found avww.demographics.apalc.org

To complement the data providedLiA. Speaks, PALS for Health also released a compilation of peas
stories from limited English speaking Los Angelesidents, which illustrate the impact of languageibrs on
access to health cai@.the Absence of Words contains ten stories of “language ambassadorstitjgants in
the PALS for Health Speakers’ Bureau who have a&peed first-hand the need for assistance fromeuhi
healthcare interpreters. “Everyday we receivesdatim LEPs seeking care at County health facsljtiit who
are often not provided the language assistancentbeg. These are some of their stories.” said Mkao
Geronimo, Program Director of PALS for Health.

The report and the stories illustrate the extendiouage diversity and challenges in Los Angelesn@y and
their release coincides with recent action taketheyCounty to address language barriers in heati

Last year, the Los Angeles County Board of Supersispproved the hiring of nine full-time healthear
interpreters and the implementation of Video Meldioterpretation (VMI) technology, which uses
videoconferencing to instantaneously connect daé-siterpreters with patients and doctors in Counutypitals.
The four Los Angeles County Hospitals which wilebdMI are Rancho Los Amigos, LAC+USC, UCLA-
Harbor and Olive View County Hospitals. The nin#-fime healthcare interpreters will be hired &panish,
Korean, Mandarin and Cantonese languages whilepreters hired for the VMI project are for Armenian
Russian, Farsi, Korean, Mandarin, Cantonese andiS§pknguages.



“After many years of working with the County, itttemendous that the County is taking importajste
meet its legal obligations to provide languagestasce to the diverse residents of Los Angeles §cubut
we see this as a first step and we encourage thetZto continue to grow this program to addresseamo
languages in the future,” says Doreena Wong stedfreey from the National Health Law Program.

“Although we are thankful that the Los Angeles CiyuBoard of Supervisors have approved the hiringioé
healthcare interpreters and funded the implememtati videoconferenced interpreting, we need th&een
community — including doctors, hospital staff, pats — to help monitor whether these changes ssitdigs
meet the daily crush of language needs at Courdpitads. Right now, there is little to no outreachnform
the community and the County hospital staff abbathiring of the trained healthcare interpreterther
implementation of the VMI system. There is alscsgstem in place to provide feedback to County abou
problems the community may encounter when requgstierpretation,” states Wingshan Lo, Health Bolic
Advocate at APALC.

Advocates are urging the community to report tegperience with the new healthcare interpreters and
videoconferencing system by calling PALS for Hedlttlines at 213-627-4850 (Spanish) or 800-228-8886
(English, Armenian, Cantonese, Japanese, Koreandden, Thai and Vietnamese). The information from
these hotlines will provide critical feedback igaeds to whether the County is meeting the sigaifimeeds
highlighted in the new reports.

L.A. Speaks: Language Diversity and English Proficiency by Los Angeles County Service Planning Area was
funded by a grant from the Cyrus Chung Ying Tangrfetation. In the Absence of Words was funded by a
grant from The California Endowment.
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